
Typical Complaint Process  

 
 

Complaint Filed 
 

 
 
 
 
 

Response Filed 

 

 
 

Intake Officer Explores 

Mediation/Settlement 

Options 

 
 
 
 

 
Executive Director (“ED”) 

Investigates and Attempts Settlement 
 
 
 
 
 

ED may Dismiss or 

Discontinue the 

Complaint 

ED Reports to Chair that 

Parties are Unable to Settle 

 
 

 
 

Complainant may ask for 

a Review by the Chair 

Panel Hearing and Decision 

 

 
 
 

If Chair concurs with 

ED - file is closed 
If Chair overturns ED Decision 

- Panel Hearing and Decision 
 

 
 
 
 
 
 

At any time, the Complaint may be withdrawn or the Complaint may be 

settled through mediation or mutual agreement. 


